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March 23, 2020
The health and safety of our patients and staff is always our highest priority. We hope you are all staying safe
and healthy during this difficult time.
In light of growing concerns about the ongoing COVID-19 pandemic, we are writing to provide an update from
our office.
To control the spread of the virus, the CDC has implemented strict guidelines for all eyecare practices. In
compliance with those guidelines, we are postponing all routine visits until further notice and only responding
to urgent eye care needs. This includes but is not limited to eye pain, sudden loss of vision and foreign body
removal.
During this time Dr. Sahota will only be available for all urgent eye care needs which will be screened on a
case-by-case basis. We will be reaching out to reschedule appointments once we know for sure when we will be
able to re-open.
In the meantime, we encourage you to continue to take the necessary precautions as outlined by the CDC and
the state of Washington to protect your health and the health of those around you, and regularly check for
updates as this unpredictable situation is rapidly evolving.
Please contact our office at 425-821-2010 with any questions; we will be monitoring all communications
remotely starting April 1st but someone will be in the office this week from 10am to 3pm answering any phone
calls and available for PICK UPS only. If you are wanting to place an order for contact lenses, please leave us a
message and we will return your call as soon as possible to assist you with the order.
Thank you for your understanding and we look forward to returning to normal hours of operation as soon as it is
safe to do so.
Sincerely,
Dr. Karen Sahota-Gill O.D.
drsahota@juanitavillageeyecare.com

